Zachary A Vida

Cell: (555) 555-5555

zav6186@rit.edu

Home Address School Address
1234 Cherry Drive 1234 Cherry Drive
Cleveland, OH 44131 Rochester, NY 14623
OBJECTIVE

Seeking a summer co-op position as a System and/or Network Administrator.
EDUCATION

ROCHESTER INSTITUTE OF TECHNOLOGY Rochester, New York

Bachelor of Science in Applied Networking and Systems Administration
GPA: 2.961(Primary Field of Study GPA) Expected November 2010

REVELANT COURSEWORK

Java Programming for IT I-11I Cryptography and Authentication

Cisco |-V (CCNA coursework) Network Fundamentals

Intro to Routing and Switching UNIX Scripting

System Administration | & Il Wireless Concepts

Perl for System Administration Advanced Routing and Switching

Network Services Network Troubleshooting/Project Management
SKILLS

Services: File, DNS, DHCP, Active Directory, SNMP, NTP

Protocols: RIP, OSPF, MPLS

Operating Systems: Windows Server, GNU/Linux (Gentoo, Debian, BSD, Solaris), Cisco 10S

Languages: Perl, bash, Java, Visual Basic, HTML/CSS,

Hardware: Routers, Switches, AP, Computer Hardware, RAID

Software: Outlook, Office Suites, Pinnacle, Trouble Ticketing Systems

WORK EXPERIENCE

Systems Administrator
Pro-Mold, Inc. November 08 - Current
Responsibilities include the day-to-day operations of servers and workstations, and end user
support. During my time as a co-op and part-time, | was responsible for the deployment of an
open source backup solution (no backups prior), deployment of license servers for CAD software.
Multiple desktop rebuilds including deployments of Windows 7. Developed extensive knowledge
of PC building and components, RAID, and backup solutions.

Computer Science House Systems Administrator
Rochester Institute of Technology: Computer Science House May ‘08 — Current
Volunteer position. Responsible for all devices and services operating on the network. Position of
leadership within the organization, instructor and mentor roles, for current members and incoming
class. (www.csh.rit.edu)
Projects include a PXE boot server, SNMP server, and automated backup server.

Network Communications Assistant
Rochester Institute of Technology: Information & Technology Services November '07 — ‘08
Responsible for campus wide telephone and network jack connections, prioritization of service
requests, customer support, and proper escalation of tickets, customer training.
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